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AJIMMHHUCTPATHBHBIN perjaMeHT

[IpenocraBieHnss MyHUIUITAIBHON YCIIYTH:

«IIpenocraBjenue nHGopMauu 00 OPraHu3anum
00IIeIOCTYIIHOI0 M 0eCNJIaTHOI0 A0IKOJILHOIO,
HA4YaJbHOI'0 00111er0, OCHOBHOI'0 O0IIIEro, CPpeaHEro
(IM0JIHOT0) 0011Iero 00pa3oBaHNsl, 4 TAKKe
AONOJHHUTEJIbLHOI'0 00pa30BaHusl B 00pa30BaTeJdbHbIX
VUPEKICHUAX, MOIBEAOMCTBEHHBIX MYHHIIUIIAJILHOMY
pavioHY»




1. O01mme moJ10KeHus

1.1 AAMUHUCTPATUBHBIA PErJaMEeHT MPEAOCTABICHUS] MYHUIIUIIATBHOU yCIyTu
«IlpenocraBiienune wuHpopManuu 00 OpraHu3anum OOLIEJOCTYNIHOTO U
0eCIJIATHOI0 JOIIKOJIbHOI0, HAYAJbHOI0 00111€r0, 0CHOBHOI0 001IIero, CpeIHero
(moJstHOTO0) 00IIEro 00pa3oBaHMsl, a TaK)Ke JONOJHHUTEJIbHOr0 00pa3oBaHUs B
00pa3oBaTeJIbHBIX  YUPEXKIEHUsIX, MOABEIOMCTBEHHbIX MYHUIIUNAJIbHOMY
palioHy» (nanee - aJIMUHUCTPATUBHBIA PErJIaMEHT) ONpENeaeT MOPSAI0K, CPOKU U
MOCJICIOBATEILHOCTD JACHCTBUN (aIMUHUCTPATUBHBIX MPOIERyp), (GOPMBI KOHTPOJIS
3a UCMHOJHEHHEM, OTBETCTBEHHOCTh JIOJXKHOCTHBIX JIMI] OPraHOB, MPEA0CTABISIOMINX
MYHULIMNAIBHBIE YCIYTH, 3a HECOOJIOJIeHHEe UMU TPeOOBaHUN PETJIaMEHTOB IMpHU
BBITIOJITHCHUH aIMUHUACTPATUBHBIX MPOIEAYp (IEUCTBHIA), MOPSIOK O0KAIOBAHUS
nercTBuid (0e31ecTBHS) JOIKHOCTHOTO JIUIIA, a TAaK)Ke MPUHUMAEMOT0 UM PEIICHUS
IIPU MPEOCTABICHUN MYHUIIMITAILHON yCITyTH (fajiee - MyHHUITUNalIbHas yciuyra).

Hacrosimmii  aIMUHHUCTPAaTUBHBIA  perjiaMeHT  pa3paboTaH B LEJAX
YIOPSAIOYCHUS] AIMUHUCTPATUBHBIX TMPOIEAYP U AJMUHUCTPATUBHBIX JCHCTBUH,
MOBBIIICHUS Ka4yecTBa MPEJOCTABICHUS M JOCTYIMHOCTH MYHMIIMIAIBHOW YCIIYTH,
YCTpaHEeHUs] U30BITOYHBIX JIEUCTBUM M U30BITOYHBIX aIMUHUCTPATUBHBIX MPOLIETY,
COKpAIllEHUsI KOJMYECTBAa JOKYMEHTOB, TMPEACTABISIEMBIX 3asBUTEISIMU  JJIA
MOJTYYCHUS MYHUITUTIATBHONW YCIIYTH, TPUMEHEHUST HOBBIX ONTHMHU3UPOBAHHBIX (HOPM
JTIOKyMEHTOB, CHHKCHHS KOJIMYECTBA B3aUMOJICHCTBUI 3asBUTENEH C TOKHOCTHBIMHU
JUIIaMH, COKpAIllEHUsI CpPOKa MPEAOCTABJICHUS MYHHUIMIAIBHOW YCIYyTH, a TaKke
CPOKOB UCIIOJTHEHUSI OTJICITBLHBIX aIMUHUCTPATHBHBIX 1110101 (S13%0) u
aJIMUHUCTPATUBHBIX JEHCTBUHA B pamMKax IMPEIOCTaBICHUS MYHHUIIMITAIIBHON YCIIyTH,
€CJIM 3TO HE MPOTUBOPEUUT (heepanbHbIM 3aKOHAM, HOPMATUBHBIM MTPaBOBBIM aKTaM
IIpesunenta Poccuiickoit denepaunn u IIpaBurenscrBa Poccuiickont denepaunu,
HOPMATUBHBIM TpPaBOBbIM akTam PecnyOmuku Jlarectan, MyHHUIIUTATBHBIM
MIPABOBBIM AKTaM.

1.2 Kpyr 3asBUTENEH.

MyHumunanpHas yciiyra MpeaocTaBisieTcss (U3UYECKUM JIUIaM  JH00 UX
YIOJHOMOYEHHBIM TIPEICTaBUTENISIM, OOPATUBIIUMCS B MYHUIIUIAIbHOE OFOKETHOE
JIOTIKOJILHOE 00pa3oBaTeIbHOE YUpeKIeHHe (j1aee - 00pa30oBaTeIbHOE YUPEKICHUE)
C 3asBJIECHHEM O TMPEJOCTaBICHUH MyHUIUNAIbHOU Yycnyru «lIpenocraBieHue
uHpopMaruu 00 OpraHu3aluu OOIIEIOCTYITHOTO M OEeCIJIATHOIO JIOLIKOJBHOIO,
Ha4yaJbpHOI0 O0IIEro, OCHOBHOIO O0IIEro, CpeiHero (IoJIHOT0) 00IIero oopa3oBaHus,
a Takke JOMOJHUTEIHHOTO 00pa3oBaHUs B OOpa3oBaTEIbHBIX YUPEKICHUSX,
MIO/IBEIOMCTBCHHBIX MYHHUIIMITAIIBHOMY PaliOHY.

1.3TpeboBaHusi K NOPSIAKY MHPOPMHUPOBAHUS 3asiBUTENICH O MPEAOCTaBICHUU
MYHULIMIIAIBHOMN YCIIyTH.

Opranmsaruio u  WHPOPMAINMOHHOE  OOECIEYCHHE  MPEAOCTABICHUS
MYHHUITUTIATFHOW YCIIYTH OCYIIECTBIISIET:

- MYHUIIUIIATBFHOE Ka3eHHOE YUPEKIeHHUE «YTpaBieHUE 00pa3oBaHUS
byiinakckoro paiioHa» (manee - Ympamienue) mo azapecy: 368220,
PecnyOnuka [larectan, r.byitHakck, yn.Jlenuna 61, opuianbHblil cait:



http://bruo.dagestanschool.ru smekrponnas moura: bruo30@mail.ru,
ten.: 8 (87237) 2-29-00, pexxum paOOTHI: MOHEACABHUK - IMATHHUIA - C
08:30 mo 17:00, nepepsi Ha obexn ¢ 13:00 mo 13:30, BbIXOHOM: cyO00Ta
U BOCKPECCHBbE M Ipa3JHUYHBIC JHH. B mpeanpa3aHUUYHBIN JeHb pabouce
BpeMs coKparaeTcs Ha 1 Jac;

MYHULIUNIATBHOE OOJKETHOE yupexaeHue «MHOropyHKIIMOHAIbHBIN
IIEHTP MPEAOCTABIICHUS TOCYAAPCTBCHHBIX M MYHHUIIUIAIBHBIX YCIYT TIO
Byitnakckomy paitony» (nanee - M®ILI) mo agpecy: 368205, Pecniybnuka
Harecran, byitnakckuii paiton, c. Huknee Kazanue, yn. A. Axkaesa, 11,
opummaneHeli  caWt: mfcrd.ru, azpec  PJIEKTPOHHON  MOYTHI:
kazanishe@mfcrd.ru, Tem: 8 (938) 777-82-97, pexum pabOTHL
nonenenbHuk - nsatHuna ¢ 8.00 mo 18.00, cy66ota ¢ 9.00 mo 15.00,
BOCKPECEHBE - BBIXOJHOM.

1.4 Vlndopmanusi 0 MOpsAKE MPENOCTABICHUS MYHUITUTIAILHON YCIYTH, YCIYT,
HEOOXOMMMBIX M 00s3aTE€NbHBIX JJIA MPEAOCTABICHUS MYHUIMIAIBLHON YCIIyTH,
pa3menaercs:

Ha MH(QOPMAIMOHHBIX CTEH/IaX, PACIOJIOKEHHBIX B Y IPaBICHUH;

Ha MHQOPMAIMOHHBIX CTEHAAX, PACIOJIOKEHHbIX B MYHHUIMIAIBEHOM
MHOTO(YHKIIMOHAJIBHOM IIEHTPE MPEJOCTaBICHUS TOCYAApCTBEHHBIX U
MYHULIUIAIBHBIX YCIYT;

B DJIEKTPOHHOM BHUJE B MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW CETH
«HTEpHET»;

Ha OpUIMATBHOM caiiTe YTpaBieHus.

1.5 Uudopmanus 0 nopsake nperocTaBIeHUs MyHULIMITAIBHON YCIYTH JTOJKHA
COJEPIKATH!

CBEJICHUS O MOPSIKE MOJYYEHHUS] MYHUIUTIAIIBHON YCIIYTH;

KaTEropuu IojaydaTesed MyHUIUIIAIbHON YCIYTH;

agpec Mecta npuema 3agBieHus MODI[ g npemoctaBiieHUS
MYHUITUTIATBHOU YCIYTH, pekuM padbotst MDI];

agpec Mecra Ipuema 3asBJICHUsS YIPABICHUEM UL IPEIOCTABICHUS
MYHHUITUTIATHBHOU YCIIYTH, PEXKUM PabOTHI,

MOPSIOK NEPENAYU PE3YJIbTaTa 3asBUTEIIO;

CBEIICHUS, KOTOpbIE HEOOXOAMMO  yKa3aTb B  3asBICHUU O
MPEIOCTABICHUN MYHULIMIIAJIBHON yCIIYTH;

CPOK MPENOCTaBICHUS MYHUIIUITAILHON YCIYTH;

CBEJICHMS O MOpsJIKe 00KaloBaHUs JAeHCTBUM (0€31elCTBUS) U pelIeHU
JIOJKHOCTHBIX JIUII.

KoHCcynpTanmum 1o mnpoueaype MNpeaoCTaBICHUS MYHULHUNAIBHOW YCIyTH
OCYIIECTBIISIIOTCSL COTPYJIHUKAMU 00pa3oBaTeIbHOTO yupexjaeHus wuiu MOI[ B
COOTBETCTBHHU C TOJHKHOCTHBIMU MHCTPYKLMSMU.

[Ipu otBetax Ha TenedOHHBIE 3BOHKH W JIMYHBIE OOpALICHHUS COTPYIHHKHU
VYopasnenuss ob6pazoBanus wiu MOI[, orBercTBeHHBIE 32 HMHPOPMHUPOBAHUE,
noJIpOOHO, YETKO M B BEXKJIMBOU (opMe MH(GOPMUPYIOT OOPATUBIINXCS 3asBUTEICH
10 UHTEPECYIOINUM UX BOIPOCAM.



YcrHoe wHOOpPMHUpOBAHHME KaXJOro oOpaTHBIIErocs 3a uHOOpMaImei
3asiBUTENS ocyliecTBisieTcs: He 6onee 10 MUHYT.

B ciydae ecnu a1 moAroToBKM OTBETa Ha YCTHOE oOpailieHue Tpedyercs 6omee
IIPOJOJIKUTEIBHOE BpeMms, crienranuct YmpasieHus nin MOILl, orBeTcTBEHHBIN 3a
uHQOpMUpPOBAaHME, TMpejaraeT 3auHTEPECOBAHHBIM JIMLIAM  TIEPE3BOHUTH B
ONpENIEIICHHbIA J€Hb W B ompenesiecHHOe BpeMs. K Ha3HaueHHOMY CpOKY [IOJKEH
OBITH MOJATOTOBJIEH OTBET MO BOIPOCAM 3asiBUTEIIEH, B Cilydae HEOOXOAMMOCTU OTBET
TOTOBUTCS TPU B3aUMOJCUCTBHUM C JOJDKHOCTHBIMH JIMIIAMH  CTPYKTYPHBIX
MOJPA3ACIICHUA OpPraHOB W OpraHM3allil, YyYacCTBYIOIIMX B NPEAOCTABICHUU
MYHHIUITAIBHON YCIYTH.

B cinydae ecnm mpemoctaBieHue WH(pOpMaIuy, HEOOXOAMMOW 3asBUTEIIO, HE
MPECTABIACTCS BO3MOXHBIM TIOCPEJICTBOM TeliepoHa, COTPYIHUK YTNpaBiICHUs
oOpazoBanus win M®ILI, npuHsIBIIMI TenePOHHBIA 3BOHOK, Pa3bsCHAET 3asBUTEIIO
paBoO OOpaTUThCA C MHCHMEHHBIM oOOpaiieHueM B YmpapieHue wim MOIL[ wu
TpeOboBaHUs K 0OPMIICHUIO OOpaIlCHUSI.

OTBeT Ha MHUCHMEHHOE OOpAIllEHHE HAIPABISETCS 3asBUTENIO0 B TEUCHHE 5
pabouux JHEW co JAHs perucTpaiuu oopaiieHus B Ynpapienue nin MOILI,

[lucbMeHHBI OTBET Ha OOpalleHHE MOJDKEH cojAepKaTh (aMUIIMI0O U HOMEP
TernedoHa HCIIOTHUTENS W HaAMpaBisieTCs MO TOYTOBOMY aJpecy, YKa3aHHOMY B
oOpalleHuH.

B citydae ecnu B oOpaliieHuM 0 IPeA0CTaBICHUN MUChbMEHHON KOHCYJIbTAINU 110
nporeaype TNpeAoCTaBICHUS MYHUIMOAIBHON YCIyTM HE YyKa3zaHa (amumus
3asBUTEJISI, HAIIPABUBILIETO OOpaIlleHUE, U MOYTOBBIM aApec, MO KOTOPOMY JOJKEH
OBITH HAIIPaBJIEH OTBET, OTBET HA OOpaIlCHUE HE JAeTCH.

1.5 Ha odummansHom caiite Ynpasienus B cetu «MHTepHeT» pa3zmMenaercs
cieayroias nHpopmarus:

- agpec  MeCcTa  HAxOXKACHUsS  YIPaBICHUs,  NPEIOCTABISAIOLIETO
MYHUITUTIATBHYIO YCIIYTY, TeledOHBI sl CIIPaBOK, aapeca AJIeKTPOHHON
MOYTHI

- pexuM paboThl U TpaduK MprueMa 3assBUTEINICH;

- TOPSAOK TMOJy4YeHus UWHOOpMAIMU  3asgBUTEISIMH 10  BOMIpPOCaM
MPEIOCTABIEHUS] MYHUUWNAIBHOW YCIYITd, B TOM UHCJIE O XOJe
MPEAOCTaBICHUS MYHUIIUTIAIbHON YCIIYTH;

- TEKCT aJ/IMUHUCTPATUBHOTO PEIrJIaMEHTa.

2. CTanaapt npeaocraBjieHUss MYHMIMIIAJIbHON yCIyTd

2.1 HaumenoBanue MyHuIunaibHou yciyru: «lIpenocrtaBienue uHpopManu
00 opraHuzanuu OOIIEIOCTYITHOTO M OeCIUIaTHOTO JOIIKOJIHHOTO, HA4aJIbHOTO
00IIIero, OCHOBHOTO 001IIero, cpeaHero (MOJIHOro) OOIero oOpa3oBaHUs, a TaKXKe
JOTNOJHUTEIBHOTO oOpa3oBaHUs B 00pa3oBaTeIbHBIX YUPEKACHUSX,
M0JIBETOMCTBEHHBIX MyHUIIUTIAILHOMY PaliOHY».

2.2 TlpegocraBieHre MyHUIIUIATBHON YCIYTH OCYIIECTBIACTCS Y IPABICHUEM.



2.3 Oprasbl ¥ OpraHU3aIllK, YYaCTBYIOIINE B MPEJOCTABICHIH MYHUIIUTIAIBHON
ycIIyry, oOpallieHue B KOTOpble HEOOXOUMO JUIsl MPEAOCTABICHHUSI MyHULUIIAIBHOMI

YCIIyTH:

M®I] - B yacTu mnpuemMa M PETUCTPALMU 3asBICHUS Y 3asBUTENS,
YBEIOMJIEHMSI 3aBUTENS O IPUHATOM PEILIEHUU U BblAAuu (HAIpaBIICHU)
€My  JIOKyMEHTa, SBISIOIIETOCS  pPEe3ylbTaTOM  IPEIOCTaBICHUSA
MYHULIMIIAJBHOW yclyru (B cilydae OpraHu3aluu MpeoCTaBICHUS
MYHUIUNAIBHOU yCIyru ¢ yyactueM MOII).

2.4 Pe3ynpTaTOM MPEIOCTABICHUS MyHHUIIUITATILHON YCITyTH SIBISIETCS:

npefocTaBieHue uHpopManuu 00 OpraHu3alMd  OOIIEJOCTYITHOTO
OECIUIaTHOTO JOLIKOJBHOTO, HAYaJbHOIO OOIIEro, CpPeIHEro OOIIero
oOpa3oBaHMs, a  TakXke  JONOJIHUTENbHOro  oOpa3oBaHUs B
MYHHIIUTIAJIBHBIX 00pa30BaTEIbHBIX YUPEKICHUSIX;

MOTHBHPOBAHHBIN OTKa3 B IPEIOCTABIEHUU MYHULIUIIATBHON YCIYTH.

2.5 MakcuMalbHbIA CPOK MPEAOCTABICHUS MYHUIIUTIAIBHON YCIYTH COCTaBIISIET
25 gHeW, HWCYUCISIEMBIX CO [HS pErucTpalud B YIPaBICHUU 3asBICHUS C
JIOKyMEHTaMH, 00S3aHHOCTD IO MPEJCTABICHUIO KOTOPHIX BO3JIOKEHA HA 3asBUTEII,
U (W) 25 AHeH, UCYUCISAEMBIX CO JIHA PETUCTPAIlMU 3asBICHUS, 00S3aHHOCTDH 10
MPE/ICTaBICHUIO KOTOPBIX BO3JIOKEHA Ha 3asiBuTelisa, B MOILI.

Cpox BbIJIaYM 3asIBUTEIO MPUHATOTO YTPABICHHWEM PEIIECHUS COCTaBIIAECT HE
Oonee Tpex pabouymxX MHEW CO JTHS TPUHSATHS COOTBETCTBYIOIIETO PEIICHHS TaKUM

OPTaHOM.

2.6 IlpenocraBneHne MyHUIIUTIATHHON YCIIYTH OCYIIECTBIISIETCSI B COOTBETCTBUU
CO CJIENYIOIIMMH HOPMAaTUBHBIMH PABOBBIMU aKTaMU:

Koncrurynus Poccuiickoit denepanuu C U3MEHEHUSIMU u
JIOTIOJTHEHUSIMU;

I'paxnanckuii komekc Poccuiickon @Penepaur ¢ HU3MEHEHUSIMU U
JIOTIOJIHEHUSIMU;

3akoH Poccuiickoit @enepanmu ot 29 nekabps 2012 roga Ne 273-D3 «O6
00pa30BaHUM» C U3MEHEHUSIMH U JTOTIOJTHEHUSIMU;

3akon PecnyOmuxu [arecran ot 16 wuions 2014 roma Ne 48 «O06
oOpazoBanuu B PecniyOmnuke Jlarecran»;

Oenepanpabiii 3akoH ot 27 wmiong 2010 roma Ne 210-®d3 «O6
OpraHM3alMi TPEAOCTaBICHHUS TOCYJApPCTBEHHBIX M MYHHUIIUHAIBHBIX
yCIyT» C U3MEHEHHUSIMH U JOTIOJTHEHUSIMU;

OenepanbHbii  3akoH ot 06 ampens 2011 roma Ne63-d3  «O6
DJIEKTPOHHOUN MOJIMUCH» C U3MEHEHUSIMU U IOTIOJTHCHHUSIMH,

npuka3 MunucTepcTBa oOpa3zoBanus U Hayku Poccuiickoit @enepanuu ot
30 aBrycta 2013 roga Ne 1014 «O06 yrBepxaenun [lopsinka opranuzanuu
U OCYUIECTBIIEHHS O0pa30BaTEIbHOW JIEATEIBHOCTH IO OCHOBHBIM
00pa30BaTeNbHBIM MIPOTPAMMAM JOIIKOJIBHOTO 00pa30BaHUI»;
NOCTaHOBJIEHHE [J1IaBHOrO TOCYyIapCTBEHHOIO CaHHUTAapHOIO Bpaya
Poccuiickoit ®enepaunu ot 15 mas 2013 roga 26 o6 yTBepkIaeHHUH
CanlluH 2.4.1.3049-13 «CanutapHO-31UAEMUOIOTHYECKUE TPeOOBaHNUS
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K YCTpPOWCTBY, COAEPKAHMIO W OpraHu3allud pekuMa pabOThI
JOIIKOJIbHBIX OpTraHu3aIuii»;

- [OCTaHOBJEHHE [JIaBHOrO TOCYIapCTBEHHOIO CAHUTApHOTO Bpaya
Poccuiickoit ®eneparun ot 20 urons 2003 roga o0 yTBepkKACHUU
CanlluH 2.4.4.1251-03 «CaHuTapHO-AIIUAEMUOJIOTUUECKHE TpeOOoBaHUs
K YUPEKICHUSM JOTOTHUTEIBHOTO 00pa30BaHusl JETE»;

- npuka3 MuHTpyaa u conuanbHoro pa3Butus PD ot 19 Hoa6ps 2013 roga
Ne 685H «OO6 yTBepKIACHUH OCOOBIX TpeOOBaHWUN K OCHAIICHHIO
(00OpynOBaHMIO) CHEHHATBHBIX pPadO4YMX MECT ISl TPYAOYCTpOWCTBa
WHBAJMJOB C YyYE€TOM HApYMIEHHBIX (YHKIIUHA W OTpaHWYCHUN WX
KHU3HEICSITEIbHOCTIY;

- AJIMUHHCTPATHBHBIN PETIIAMEHT;

- PacnopsokxeHns v npuka3bl HAYAJIbHUKA Y IPABIICHMUS.

2.7 VcuepnbiBatonuii nepedeHb JTOKyMEHTOB (MH(OpMaIum), HeOOXOAUMBIX B
COOTBETCTBUM C HOPMATHBHBIMH TIPABOBBIMM aKTaMHU JJIsi TMPEJOCTABJICHUS
MYHUITUTIATBHOW YCIYTH, MOJJISKAIIUX MPEJCTABICHUIO 3asBUTEIIEM, CIOCOOBI UX
MOJIYYCHHUS] 3asgBUTENIEM, B TOM 4YHCJIE€ B DOJIEKTPOHHOW (opme, MOpAIOK UuX
MPEICTABICHUS] TPEAYCMOTPEHBl HACTOAIIUM aJMHHUCTPATUBHBIM PETIaMEHTOM
MPUMEHUTENIBHO K KOHKPETHOM aIMUHUCTPATUBHOMN MpOLIEype.

Jlnst  monydeHusT MYHUIIMIAIBHOW YCIYTM  3asBUTENb TMPEJOCTABISIET B
VYnpasnenue 3asBlI€HUE CcOraacHo [lpunoowcenuro Ne 2 K HaACTOAILIEMY
aJIMUHHACTPATUBHOMY PErJIaMEHTY.

3asiBieHHe TMomaeTcs Ha OyMakKHOM HOCHTENE Wi B (opme 3IIEKTPOHHOTO
JTIOKYMEHTA.

3asiBieHHE HE JOHKHO COAEpPk aTh MOJAYUCTOK, IPUIHUCOK, 3aYEPKHYTHIX CIOB U
WHBIX HEOTOBOPEHHBIX MCIPABJICHUI, TEKCT JODKEH OBITh HamucaH pa3oopunBo, 0e3
COKpAIllCHUN.

2.8 YnpasieHue He BIpaBe TPeOOBATh OT 3asIBUTEIIS:

- TpeACTaBICHUS JOKYMEHTOB W HH(POPMAIMM WJIH OCYIIECTBICHUS
NEUCTBUN, TPENCTaBICHUE WM  OCYIIECTBIEHHWE  KOTOPHIX  HE
MPETYCMOTPEHO HOPMATHUBHBIMHU TMPABOBBIMH aKTaMH, PETYIUPYIOIIUMHU
OTHOILIEHHUS,  BO3HHUKAIOIIME B  CBA3M C  MPEIOCTABICHUEM
MYHHUITUTIATBHBIX YCITYT;

- TpeICTaBJICHHUS JTOKYMEHTOB U HWH(POpPMAIUU, KOTOpPHIE HAXOIITCS B
paciopsHKeHHH OPTaHOB, MPEIOCTABISIIONINX MYHHUIUMAIbHBIE YCIYTH,
WHBIX TOCYAapCTBEHHBIX OPTaHOB, OPTAaHOB MECTHOTO CaMOYIPAaBIECHUS U
OpraHW3aliid, B COOTBETCTBUM C HOPMATHUBHBIMHU IIPABOBBIMH aKTaMH
Poccuiickon ~ @epepauny, HOPMATUBHBIMUM  IIPABOBBIMU  AKTaMHU
PecryOinku Jlarectan 1 MyHHITMTIATBHBIMU TTPABOBBIMH aKTaMHU.

2.9 JlokyMeHTbI, HEOOXOIMMbIE B COOTBETCTBUU C HOPMATUBHBIMHU TTPABOBBIMHU
aKTaMH JUIsl TPEJOCTABJICHHS MYHUIMITAIIBHON YCIyTH, KOTOPBIE TMOJJIeKaT
MOJlyYEHUIO B paMKax MEKBEIOMCTBEHHOTO WH(OPMALMOHHOTO B3aMMOJEHCTBUS,
OTCYTCTBYIOT.

2.10 TlpuocTtaHOBIECHHWE TMPEIOCTABICHHUS MYHHUIIUIAIBHOW YCIYTH HE
IPETyCMOTPEHO.



2.11 B mpemocTaBieHUM MYHUIIMIIATLHON YCIYTH MOXET OBITh OTKa3aHO B
CIIyJasix:

B npenocraBieHMun MyHUIUIAIBLHON yCIyTH IpU OOpalieHud B MUCHMEHHOMN
dbopme (3asBICHUE, MUCHMO, B TOM YHUCJE, MEpPEJaHHBIC IO DJIEKTPOHHOU IMOYTE)
MOKET OBITh OTKa3aHO, €CIIH:

- B IIMCBMEHHOM OOpallleHWHW HE YKa3aHbl (aMuiIvsg 3asBUTEN U €ro
MOYTOBBIN aJpec, 0 KOTOPOMY JOJHKEH OBITh HAlpaBJIEH OTBET - OTBET
HE JaeTcs;

- TEKCT NMUCBMEHHOTO OOpaIieHHs HE MOJAAeTCs MPOUYTEHHUIO - OTBET HE
JAeTCs, O YeM B TEUCHHE [ KaJCHAAPHBIX THEH CO JHS PETHUCTpaIiuu
oOpareHnsi cooOIaeTCsl 3asBUTEII0, HANpPAaBUBIIEMY OOpaIeHue, eCiu
ero (haMuIus U TTIOYTOBBIN aJpec He TOIAI0TCS MPOYTCHHIO;

- B TIHCBMEHHOM  OOpaIieHWu  COJEp)KaTcsS  HEINEH3YpHbIE OO
OCKOpOUTENbHBIC BBIPAKEHUS, YTPO3bl KU3HH, 3J0POBBI0O U UMYIIECTBY
paboTHMKa (a TakXKe WICHOB €ro CeMbH), Y4YacTBYIOIIETO B
MPENOCTABIICHUN MYHUIIMIIAIBLHON yCIyTH, - OTBET IO CYIIECTBY
MOCTABJICHHBIX B OOpAIllEHWHM BOMPOCOB HE JAETCS, a 3asBUTENIO B
Te4eHue [ KaJeHJApHbIX JHEH CO JHsS perucrpanud oOpaiieHus
HaIpaBJISIETCSl COOOIIEHUE O HEJIOMYCTUMOCTH 3JI0YTIOTPEOIEHUS TPaBOM;

- COACPXKUTCA BOMPOC, HA KOTOPBIM 3asgBUTEII0 MHOTOKPATHO [aBaJIMCh
MMMCEMCHHBIE OTBETHI IO CYIIECTBY B CBS3M C paHEe HaAIPaBISICMBIMH
oOpaIeHus MU, U TIPH ATOM B OOpaIICHUH HE MPUBOSATCS HOBBIC JOBOIBI
1 OOCTOSITEIIBCTBA - HATPABIISICTCS 3aBUTEIIO B TCUCHHUE / KaJICHIAPHBIX
JTHEeW CO JHS PETUCTPALMHU €ro OOpalleHus COOOIIEHHE O MPEKpalleHUN
MEPENHCH TI0 JTAHHOMY BOTIPOCY.

[Ipu oOpameHuu B yCTHOW (opMe 3asgBUTENII0 MOXET ObITh OTKa3aHO B
MPEIOCTABICHUY MYHUITUTIATBHOM YCITYTH, €CIIH:

- oOpaleHue CoJAepKUT HELICH3YPHBIE JTUO0 OCKOPOUTEIbHBIE BhIPAKCHUS,
yTPO3bI KU3HU, 370POBBIO U UMYIIECTBY PaOOTHUKA (a TaKKe YICHOB €ro
CEMbH), YYaCTBYIOIIETO B MPEAOCTABICHUHA MYHUITUTIATLHON YCIYTH;

- 3aMBUTENI0 OB JIaH OTBET IO CYIIECTBY IIOCTaBJIEHHBIX B YCTHOM
oOpallleHHH BOTIPOCOB paHee;

- 3ampamuBaemass ~ MHpOpManuMs ~ HE  OTHOCHUTCS K  BOMpOcCam
MIPEIOCTABIICHUS MYHUITUTIATLHOW YCITYTH.

B nocnenneM ciyvae 3asBUTENIO B YCTHOM popMme aeTcs pa3zbsiCHEHUE, Kya U
B KakoM IOpSAKE €My CJeAyeT OOpaTUThCS IS IOJIYYEHHUs 3alpaiimBacMOM
uH(bopManuu.

ITociie ycTpaHeHus: OCHOBAaHUM I OTKa3a B MPEAOCTABICHUM MYHUIUIIAIIBHON
YCIIYyTH 3asBUTENIb BIpaBe OOpPaTUTHCSA MOBTOPHO 3a MOJYyYEHHEM MYHHUIIMITAIBHOMN
YCIIyTH.

2.12 Ycnyru, KOTOpBIE SIBISIIOTCS HEOOXOMMMBIMU W OOS3aTEIbHBIMU IS
MPEIOCTABIICHUS MYHHIIUMAIBHONW YCIYTH, B TOM YHCIIC CBEACHHUS O JTOKYMEHTE
(IoKkyMeHTax), BbIIaBa€MOM (BBIIABAEMBIX) OpraHM3alUsIMU, YYACTBYIOIIMMHU B
MPEIOCTABICHUN MyHUITUTIATLHOW YCIIYTH, HE TIPETyCMOTPEHBI.



2.13 TocmonuimHa 3a MPEJOCTABICHHE MYHHUIIMNAIBHOW YCIYyTH  HE
OCYIIECTBIISIETCSI.

2.14 Pa3mep omnaTel 3a MPEJOCTABICHHE MYHHUIIMNAIBHOM YCIyrd He
MPEAYCMOTPEH.

2.15 MakcuMasbHBI CPOK OKUJIAHUSA B OYEpenu MpPH IMOoJade 3asiBICHUS IS
MOJIYYCHUS] MYHULIMITAIGHON YCIYTH U MPU MOJIYYSHUH pe3ysibTaTa MpeJoCTaBICHUS
MYHUIIUTIATBHOM YCIYTH COCTABISIET 15 MUHYT.

Cpox oOXugaHus B OUYepeAHW IS TOJMYYCHUS KOHCYJIbTAllMM HE JOJDKCH
npeBelmath 12 MHHYT; CpOK OXHIAaHWS B O4Yepend B clydae INpHemMa IIo
IIpEeIBApUTEILHOM 3alliCH HE JOJKEH TpeBbimaTh 10 MUHYT.

[Ipn momade 3asBIICHHWS TIOCPEICTBOM TMOYTHI, akca WIH dYepe3 MopTaj
HEOOXOMMOCTD OKHIaHHS B OUEPEIHA UCKITFOYACTCS.

2.16 Tlopsmok perucTpamnuy 3asBJICHHUS M IPHJIAraeMbIX K HEMY JOKYMEHTOB
MPEAYCMOTPEH HACTOSIIIMM aJMUHUCTPATUBHBIM PETJIAMEHTOM TNPUMEHUTEIHFHO K
KOHKPETHOM aJIMUHUCTPATUBHOMN MPOIIEAYPE.

3asBICHUE PETUCTPUPYETCS B JIEHb UX MOCTYTUICHHUS.

2.17 Cpok perucrtpaiuu 3ampoca O MPeJAOCTaBICHUN YCIYTH TpPU JUYHOM
oOpalleHuu 3asBUTENS B TeueHue 15 MunyT;

- [0 TUCBMEHHOMY 3aIpocCy B JICHb MOCTYIUICHUS 3aIpoca;

- 10 DJIGKTPOHHOI MOoYTe B ACHb NOCTYIUICHUS 3aMpoca;

- TIpW HAMPaBICHWUU 3asBIICHUS Yepe3 MOPTaj PETHCTPALUS AJICKTPOHHOTO
3asIBJICHUS OCYITIICCTBIISICTCSI B aBBTOMAaTHICCKOM PEKHUME.

2.18 [Ilpuem 3asBuTeNneid uUIsi TOAAYM 3asBICHHUS OCYIICCTBIISACTCS B
COOTBETCTBUHM C rpadukoM padboTsl Ynpasienus u MOLI.

2.19 ®opwma 3asBIICHUS HA MPEIOCTABICHUE MYHUIIUIAIEHON YCITyTH HaXOUTCS
Ha oduIUaTbHOM caiiTe YmpaBieHUs, Ha TOpTalle TOCYIAPCTBEHHBIX YCIIYT
Pecnyonmuku  [larectan 05.gosuslugi.ru, Ha moprane TroCyIapCTBEHHBIX |
MYHUIUIATBHBIX yeayr P® gosuslugi.ru, Ha opunmanbHoM caiite Y npaBicHHUS.

2.20 TpeboBanusi K TOMEIIEHUSAM, B  KOTOPBIX  MPEAOCTABIACTCS
MyHHUITUTIATBHAS yCIyra, K MECTY OKHJIaHUS U TpUeMa 3asiBUTENICH, pa3MEIICHUIO U
0 OPMJICHUIO BU3yaJIbHOW, TEKCTOBOM M MYJIbTUMEIUHHON MHGOPMAIIMH O TIOPSJIKE
MPEIOCTABIICHUSI MYHUITUTIATLHON YCITYTH

2.20.1 PaGourie kaOMHETHI YTIPaBICHHS JOJKHBI COOTBETCTBOBATh CAHUTAPHO-
AMHUACMHUOJIOTHYSCKUM TIpaBWjaM W HopMaTthBaM. [loMemeHus JOJKHBI OBITh
00OpyZOBaHbl TPOTHUBOIOKAPHONH CHCTEMOH W CpEJICTBAMH TIOKAPOTYIICHUS,
CpEICTBAMHU OIOBEUICHUS O BO3HUKHOBEHWM YPE3BBIYANHOW CHUTYallUH, CUCTEMOM
OXpaHBbl.

2.20.2 Kaxngoe pabouee MECTO CHEUHAIUCTOB JOJDKHO OBITH 00OpPYAOBAHO
MEPCOHAJILHBIM ~ KOMITBIOTEPOM € BO3MOJKHOCTBIO JIOCTYNIa K HEOOXOIUMBIM
nH(OPMAITMOHHBIM 0a3aM JTaHHBIX, MEYATAIONIUM U CKaHUPYIOIIUM YCTPOMCTBAM,
OyMaroii, pacXxoJHbIMH MaTepHaiaMd, KAHIIEIAPCKHUMH TOBApaMU B KOJUYECTBE,
JIOCTAaTOYHOM JIJIs1 IPEIOCTABICHUS MyHUITUTIATHHOU YCITYTH.

2.20.3 TpeGoBaHus K pa3MEIICHUIO MECT OKUIAHMUS:

a) MeCTa OXXKHUJAHUS JOJKHBI ObITh OOOPYAOBAHBI CTYIbAMU (KPECETbHBIMU
CEKIUSIMU) ¥ (MJIN) CKaMbsMH (OaHKETKaMU );



0) KOIWYECTBO MECT OXKHIAHWS OMPEIEIIeTCs HCXoas M3 (PakTUIecKoin
Harpy3Ku ¥ BO3MOXHOCTEH JIJIsl UX pa3MEIICHUs B 3/[aHUU, HO HE MOKET COCTaBJISATh
MeHee 3 MecCT.

2.20.4 TpeGoBanus Kk 0hOPMIICHHUIO BXO/Ia B 37]aHNUE:

a) 31aHKl€ JOJKHO OBITh 00OPY/IOBAaHO YJOOHOM JIECTHUIIEH C IOPYUHSIMU TS
CBOOOJTHOTO JI0CTyTa 3asBUTENICH B IOMEIICHUE;

0) IeHTpaJbHBINA BXOJ B 3/IaHHE JIOJDKEH ObITh 000pY10BaH UH(POPMAITMOHHOMN
TaOIMYKON (BBIBECKOM), COMIepIKAIIeH CIEAYIONIYI0 HHPOPMAIIHIO:

HAaWMEHOBaHUE Y IPABIICHUS;

peXUM pabOTHI;

B) BXOJI ¥ BBIXOJ] M3 3/IaHUSI 00OOPYAYIOTCS COOTBETCTBYIONTUMH YKA3aTEIISIMH,

r) “HGOPMAIMOHHBIE TAOJIMYKU JOJDKHBI Pa3MEIIaThCsl PSIOM C BXOJOM JIHMOO
Ha JBEPH BXOJa TaK, YTOOBI UX XOPOIIIO BUICIH TOCETHTEIH;

n) dacan 3maHus (CTpoeHUs) JOJDKEH OBITh 00OpPYJAOBaH OCBETUTEIHLHBIMU
npudopamu;

€) Ha NpWIeraromeid TepPPUTOPUU K 3/IaHHI0, B KOTOPOM OCYIIECTBIISETCS
pUEM TpakJaH, 000pYyIyIOTCS MecCTa JUIisl TApKOBKH aBTOTPAHCIIOPTHBIX CPECTB,
u3 kotopeix He Menee 10% wmect (HO He MeHee 1 MecTa) JOJDKHBI OBITh
MpeIHa3HAYeHbl ISl TApKOBKUA CIEUUANTBHBIX aBTOTPAHCIOPTHBIX  CPEACTB
UHBAIUIOB. JloCTym 3asBUTENEH K TAPKOBOYHBIM MECTaM SBJISETCS O€CIIIIaTHBIM.

2.20.5 TpeboBanus kK MectaM Jjisi ”HGOPMUPOBAHUS, MPEAHAZHAYCHHBIM IS
O3HAKOMJICHUS 3asBUTENCH ¢ WHOOPMAIMOHHBIMH MaTepHuajlaMU: OO0OpYAYIOTCS
WH()OPMAITMOHHBIMHA CTEHAAMH, KOTOPBIC JOOKHBI OBITh MaKCHMaJbHO 3aMETHBI,
XOpOIIO MPOCMATPUBAaeMbl U (PYHKITMOHAIBLHBI (MH(GOPMAIIMOHHBIE CTEHIABI MOTYT
ObITh 00OpYyIOBaHBl KkKapmaHamu ¢opmata A4, B KOTOPBIX pa3MENIaAlOTCs
MH(OPMAIMOHHBIE JIUCTKH).

2.20.6 TpeOGoBaHus K MeCTaM IpuUeMa 3asBUTEIICH:

a) kaOWHETHl TpUeMa 3asBUTENICH  JIOJDKHBI  OBITh  00OPYIOBaHBI
UH(OPMAITMOHHBIMU Ta0JIMYKAMU C YKa3aHUEM:

- HOMepa KaOuHeTa;

-  (amwnmum, wuUMeHH, OTYeCTBA W  JIOJDKHOCTH  CHEIUAJINCTAa,
OCYIIECTBIISIONIETO MPEI0CTABICHNE MyHUITUTIATLHON YCIYTH;

- BpPEMEHH IepephiBa Ha 00€;

0) pabodyee MeCTO TOJDKHOCTHOTO JIMIA YTPaBJICHUS JTOJDKHO OOecIeurBaTh
€My BO3MOXXHOCTH CBOOOJHOTO BXOJa M BBIXOJa U3 IIOMEHICHUS TIPH
HEOOXOIMMOCTH,

B) MECTO JJig MpUeMa 3asBUTEINS JOKHO OBITh CHAOXKEHO CTYJIOM, UMETh
MECTO JIJIsl TUChbMa U PacKIaJAK! JOKYMECHTOB.

2.20.7 B uensx obecneyeHus KOH(MUICHIIMATLHOCTH CBEACHUN O 3asBUTEIE,
OJIHAUM JIOJKHOCTHBIM JIMIIOM OJHOBPEMEHHO BEJETCS TPUEM TOJBKO OIHOTO
3asIBUTES.

2.20.8 B 3maHun, B KOTOPOM TIPENOCTABISETCS MYyHHUIIMNAIbHAS YCIyTa,
CO3AI0OTCS YCIIOBUS VISl IPOXO0/1a MHBAIMIOB M MAJIOMOOWIIBHBIX TPYIIN HACETIECHUS.

NuBamuoaMm B 1emsiX OOECHEYEeHHsS JOCTYMHOCTH MYHHIIMHAIBHOW YCIYTH
OKa3bIBAC€TCA TIOMOIIb B TIPEOJOJICHUH PA3IUYHBIX OaphbepoB, MEIIAIONIUX B



MOJIYYCHUM MMM MYHUIIUIIAILHOW YCIYTM HapaBHE C JAPYTUMH JuliamMu. Bxom B
31aHME, TJIe pacroyiaraercs YIpaBieHHe, o0opyayeTcs maHgaycom. Ilomemenusi, B
KOTOPBIX  TPEJOCTaBISACTCS  TOCYJapCTBEHHAs  yClIyra, JOJDKHBI ~ HUMETh
paCIIMpPEHHBIC TTPOXOJIbI, TIO3BOJISIONINE O00SCIIEYUTh OCCIPEIATCTBCHHBIA JOCTYII
WHBAJIMJOB, BKJIIOYAs HWHBAIUIOB, HCIIONB3YIONIUX KpPECIa-KOISICKH, a TaKkKe
JOJDKHBI  OBITH  O0OpPYJOBaHBI yCTPOMCTBAMH JIJII O3BYYHMBAHHUS BHU3YaJIbHOM,
TEKCTOBOM MH(OpMAIlMM, HAINWCH, 3HAKW, HWHAs TEKCTOBas W Trpaduieckas
uHbopmaruss  TyOonuMpyeTcsl 3HaKaMW, BBIMOJHEHHBIMH  PEIbe(HO-TOUCUHBIM
mpudTom bpaiins.

['myXxoHEMbIM, WHBAJIWJAM TIO 3PEHUI0 W JIPYTUM JIUIAM C OTPAaHUYCHHBIMU
(GU3UYECKUMU BO3MOXKHOCTSIMU TIPH HEOOXOJIMMOCTH OKa3bIBACTCSI TIOMOIH II0
MEPEABMKCHUIO B IIOMEIICHUSIX M COMTPOBOKICHUE.

Ha crosHKe MOKHBI OBITH MPEAYCMOTPEHBI MeCTa IS  IMapKOBKH
CHEIUAJIBHBIX TPAHCIIOPTHBIX CPEACTB MHBAIUIOB. 3a IMOJB30BAHHUE MAaPKOBOYHBIM
MECTOM I1J1aTa HEe B3UMACTCS

2.21 Tlokazareny MOCTYMHOCTH W KadyecTBa MYHUIIMIAILHON YCIYTd, B TOM
JUCJIe KOJHUYECTBO B3aUMOJCHCTBHI 3asBUTENSA C JOKHOCTHBIMHU JIMIIAMHU TIpH
MPEA0CTaBICHUHA MYHHMITUIIAJBHON YCIYTH U UX MPOAOJIKUTEIBHOCTh, BO3MOXKHOCTh
MOJYYEeHUs]  MYHHUIMIAIBHOW  YCAYTM B MHOTO(QYHKIIMOHAIBHOM  IIEHTPE
MPEAOCTABICHNUS MYHHUIIUITAIIBHBIX YCIYT, BO3MOXHOCTh IMOJy4YeHHUsT HH(POPMAIIUU O
X0JIe TPEIOCTaBJICHUS MYHHIMIAIBHONW YCIyTH, B TOM YHCJI€ C HMCIOJb30BaHHEM
WH(OPMAITMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHI:

- COONIFOICHWE CPOKOB TIPEAOCTABIICHUS MYHUIIUIIAIBLHON YCIyTH U
YCIIOBHM OXHUAAHUS TIPH MPEIOCTABICHUH YCITYTH;

- CBOGBPEMEHHOE TIOJIHOE WH(OOPMHUPOBAHHE 00 YCIAyre IOCPEICTBOM
pasnmuuHBIX (GopM HHPOPMUPOBAHUS, TMPEAYCMOTPEHHBIX HACTOSIIAM
aIMUHUCTPATUBHBIM PETIIAMEHTOM;

- JIOCTOBEPHOCTH uHpopManu o peA0CTaBICHUN YCIYTH,
000CHOBAaHHOCTh OTKa30B B TMPEIOCTaBICHUHM YCIYTd; KyJIbTypa
oOCITy>)KMBaHUSl 3asgBUTEEH; YIOOCTBO M JOCTYIMHOCTH IOJYyYCHUS
TpOXIaHUHOM WHOOpPMAIMU O TOPSAKE TMPEAOCTaBICHUS YCIYTH;
OTCYTCTBHE OOOCHOBAaHHBIX JKalo0 Ha neiicTBus (Oe3aeiicTBuUe)
JOJDKHOCTHOTO JIMIa 00pa30BaTeILHOTO YUPEKICHUS, OTBETCTBEHHOTO 32
MIPEIOCTaBIICHUE YCIyTH; COONIFOICHHE Tpaduka paboOThI ¢ 3asIBUTEISIMHU
0 MPEOCTABICHUIO MyHUITUTIATBHOW YCITYTH;

- BO3MOXKHOCTh TIOJNly4eHHs] HH(POpPMAIlMA O XOJ€ TPEIOCTABICHUS
MYHHUITUTIAJTBHOW  yCIyrd, B TOM 4YHCIIE C  HCIOJb30BaHHEM
UH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHBIX TEXHOJIOTHIA,

- BO3MOXKHOCTb TTOJTYICHUS MYHHITUTIATBHON YCIIYTH B
MHOTO(YHKIIMOHAILHOM IICHTPE MPEAOCTABICHUS TOCYJAapPCTBEHHBIX U
MYHHUITUTIATBHBIX YCITYT.

2.22 KoubpuaeHIMaIbHBIC CBEICHUS, CTaBIINE HW3BECTHBIMH JIOJDKHOCTHBIM
auraM YTpaBieHuss 00pa3oBaHuUs MPYU PACCMOTPEHHUH 3asIBICHUMA TPaXaaH, HE MOTYT
OBITh WCIIONB30BAHBI BO BPEA JTHM TpakJaaHaMm, B TOM YHCIE, €CIH OHU MOTYT
MOBJICYh YIIEMJICHHE YECTH U JOCTOMHCTBA TPaXKIaH.



2.23 Ha ctanuu paccMOTpeHHMsI 3asBIICHUS MONyYaTessl YCIYTH B YUPEXKICHUU
3asIBUTEJIb UMEET IPABO:

- MPEeACTaBIATh JIOMOJHUTENbHBIE JIOKYMEHTBI M Marepuaibl 00
oOpamatbcsi ¢ mpocbOol 00 WX HUCTpeOOBaHWH, B TOM YHCIE B
AIIEKTPOHHOM (hopMme;

- 3HAKOMUTbCSI C JOKYMEHTaMM UM MaTepHalaMH, KaCarOLIUMHUCS
MPENIOCTaBIIEHUsI YCIyTU, €CIM ATO HE 3aTparuBaeT IpaBa, CBOOOABI U
3aKOHHBIE MHTEPECHl JIPYTMX JIMI U €CIH B YKa3aHHbIX JOKYMEHTaxX M
MaTepraliax HE COJIEPIKATCS CBEJICHHMS, COCTABILIOIINE I'OCYIAPCTBEHHYIO
WIM UHYIO OXPAHSIEMYIO (peepaIbHBIM 3aKOHOM TalHYy;

- oOpamatkcs ¢ xanmoboi Ha nercTBrue (0e31eiCTBIE) OTBETCTBEHHBIX JIUIT
00pa30BaTENIbHBIX YUPEKACHUN B CBSI3U C PACCMOTPEHUEM 3asBIICHHS B
aAMUHUCTPATUBHOM U (WIM) CyneOHOM TMOpSJAKE B COOTBETCTBUU C
3akoHomarenbcTBOM Poccurickon denepanuu;

- oOpalarbcs ¢ 3asBJIEHUEM O IPEKPALICHUH NTPEAOCTaBICHUS YCIIYTH.

2.24 Uuble TpeOOBaHUA, B TOM UHCIE YYUTHIBAIOIIKE OCOOEHHOCTH
IPEJOCTABICHUS! MYHUIUNAIBHON YyCIyrd B MHOTO(QYHKIMOHAIBHBIX LEHTpax
IPEIOCTABICHUS] TOCYJApPCTBEHHBIX M MYHHMIMIAIBHBIX YCIYI U OCOOEHHOCTU
IPEIOCTABIICHUS! MyHULIUIIAJIbHON YCIYTH B JIEKTPOHHOM (opMe.

2.25 llpenocraBineHne MyHHUIMIAIBHOW YCIYTH MOXET OBITh OPIaHHU30BaHO
yepe3 MOIL[ no npuHIUIY <«OJHOTO OKHa», B COOTBETCTBUM C KOTOPBIM
MPEAOCTABJIEHNE MYHHIMNAIBHON YCIYI'M OCYIIECTBIISIETCA IOCIE OJHOKPATHOTO
oOpalieHusi 3asBUTENII C COOTBETCTBYIOIIMM 3allpOCOM, a B3aUMOJIEUCTBHE C
opraHamu, MpeAOCTaBISIOIMIMMH TOCYAapCTBEHHBbIE YCIyTrd, WIA OpraHam,
MPEIOCTABISAIOIIMMHA MYHULIMNAIBHBIE YCIIYyTH, ocyliecTBisiercss M®L] 6e3 yuactus
3asIBUTEIIA.

2.26 Tlpu yuyactuu M®I] B mpenocraBiennn MyHUIMNANbHOU yciayru MOI]
OCYULIECTBJISIIOT CIEAYIOIINE aIMUHUCTPATUBHBIE IPOLEAYPHI:

- INpUEM M PACCMOTPEHHE 3alPOCOB 3ASBUTENEN O MPEAOCTaBICHUN
MYHULUIIATBHOU YCIYTH;

- uH(pOPMHUPOBaHUE 3asiBUTENEN 0 HOpSJIKE IPEIOCTABICHUS
MyHULMNAIbHOU ycnyru B M®ILI, 0 Xoxe BBIIOIHEHUS 3alpPOCOB O
IPEIOCTABICHUN MYHULMIIAJIBHON YCIYTH, @ TAaKK€ [0 MHBIM BONPOCaM,
CBSI3aHHBIM C MPEOCTABICHUEM MYHULIUNIAILHON YCIyTH;

- B3aMMOJCICTBUE C TOCYAapCTBEHHBIMH OpPraHaMH U OpraHaMu MECTHOTO
CaMOYIIpaBJIEHUsI 1O BOIPOCAM MPEIOCTABICHUS MYHHULHUIAIBHOM
YCIIYTH, a TaKXKE C OpraHU3alUsIMH, YYaCTBYIOIIMMH B MPEIOCTaBICHUU
MYHUIIMNIATBHOM YCIYTM, B TOM YHCIIE MOCPEICTBOM HalpaBiICHUs
MEXBEJJOMCTBEHHOTO 3alpoca C HCIOJb30BaHUEM HWH(GOPMAIIMOHHO-
TEXHOJIOTUYECKON 1 KOMMYHUKAIITMOHHON HMH(MPACTPYKTYPHI.

2.27 Tlpuem 3asiBi€HUN, PacCCMOTPEHUE 3asBICHUI M BblAaya JOKYMEHTOB IO
pe3yJibTaTaM PacCMOTPEHUA 3asIBIICHUN OCylECTBIAIOTCA B «M®L[» cnenuanucrtom
B COOTBETCTBUU C YCTAHOBJIEHHBIM I'pahuKOM.

2.28 OOecrneueHre BO3MOXHOCTH TMOJYYEHUS TpakJaHaMu HWHGOpMAlUU O
IPEIOCTABIAEMON MYyHHUIIMIAIBHON ycliyre Ha O(QUIMAIbHOM caiiTe YmpaBieHUs,



cailTax ~ 0o0pa3oBaTENbHBIX  YYPEXKIAEHUH, a TaKkKe C  HCIOJIb30BAHHEM
MH(OPMAIMOHHO-TEJICKOMMYHUKAIIMOHHBIX ~ CHCTEM, BKJIOYas  HCHOJb30BAHHE
dbenepanbHON TOCYIApCTBEHHOM WMHGOPMAIMOHHON cHcTeMbl «EAuHBIN mopTan
TOCY/IapCTBEHHBIX W MYHUIIMIIANBHBIX YCIYT (YHKIMI)» unn «EMUHBIN HHTEpHET-
opTajg TOCYAapCTBEHHBIX W MYHULHUNAIBHBIX ycayr (dyHkiuil) PecnyOnuku
Jlarectan».

2.29 OOecrnieyeHnue BO3MOXKHOCTH TOJIYYEHHS TpakJaHaMH Ha OQPUIUATBLHOM
caiite YmpaBieHus, caiiTax 0Opa3oBaTEeIbHBIX YUPEKICHUHN, HA CaiiTe, HA TMOpTaye
TOCYJapCTBEHHBIX W MYHUIIMNAIBHBIX YCIyr Poccuiickoit @eneparmu gosuslugi.ru,
Ha MOpTajle TOCYAapCTBEHHBIX M MYyHUUMINAIbHBIX ycayr PecnyOmuku [larecran
05.gosuslugi.ru ¢opm 3asBreHWII ¥ WHBIX JOKYMEHTOB, HEOOXOAWMBIX IS
ITOJTYYEHHS] MyHULMIIAJIBHOW YCIYTU B DJIEKTPOHHOM BUJIE.

3.CocTas, 10C/1€10BaTEJILHOCTH U CPOKH BHINOJIHEHUS AIMUHUCTPATUBHBIX
npoueayp, Tpe00BaHUs K MOPSAKY UX BbINIOJHEHHS, B TOM YHCJIe 0COOEHHOCTH
HCIOJIHEHUA aIMMHUCTPATUBHBIX MPOLEAYP B 3JIeKTPOHHOH (popMe, a TaKKe
0C00EHHOCTH BBINOJIHEHHSI AAMUHUCTPATUBHBIX npouexyp B MPI]

3.1 [IpenocraBnenue YmpaBieHHMEM MyHULMIAIBHON YCIYrH BKJIIOYAET B ceOs
ClIEyIOIINEe aJMUHUCTPATUBHBIE IPOLEAYPHL:

- mpuem oOpameHus oOT 3asButTens (myHKT 3.5  HacTosIIero
AJMUHHUCTPATUBHOTO PETIaMEHTA);

- paccMOTpeHHEe oOpameHuss 3asBuTens (MyHKT 3.6  HACTOSIIETO
AJMUHHUCTPATUBHOTO PETIaMEHTA);

- cOop, aHamu3, 00o0OmIeHWe WHMOpPMAIUK CIeNHATUCTOM (TyHKT 3.7
HACTOAIIETO AJMUHUCTPATUBHOTO PErjaMeHTa);

- HampaBJICHUWE 3asBUTENIO OTBETa Ha MHCbMEHHOE oOOpalieHue Judo
BbIjaua MHGOPMAIMOHHBIX (CIPABOYHBIX) MaTepuanoB (MPU JTUIYHOM
oOpaieHnn) (MyHKT 3.8 HACTOSAIIEro AJIMUHUCTPATUBHOTO PETIIAMEHTA).

3.2 OTBETCTBEHHBIM 3a MPEAOCTaBICHHUE MYHHUIMMNAIBHON YCIyTH SIBISETCS
HA4YaJIbHUK Y IPABJICHHUS.

3.3 brok-cxema MOCIEIOBATENbHOCTH  JACUCTBUM  (aJMUHUCTPATHUBHBIX
opoueayp) TMpU  OPEeJOCTaBICHWHM MYHHUIMMNAIbHON  YCIyrd TpUBEIEHAa B
Ipunoscenuu Ne3 x HacTosiIEMy AJIMUHUCTPATUBHOMY PETIIAMEHTY.

3.4 Cpoku MPOXOXKICHUS OTACTHHBIX aIMUHUCTPATUBHBIX MPOLIETYP:

- npueM OoOpallleHus OT 3asBUTENs - He Oonee 3 JOHEH C MOMEHTa
MOCTYIUICHUS OOpalieHus B YIpaBieHuE;

- paccMoTpeHue oOpaiieHusi - He Oosiee 3 JHEW C MOMEHTA HAHECEHMS
pesonioruu  (MOPYYEHUs) PYKOBOJAMUTENEM YTpaBieHUs JubO ero
3aMecTuTeneM (MpU TNHCHbMEHHOM OOpalleHUH 3asBUTENsA) JUO0 C
MOMEHTa TMpUeMa 3asiBUTENS CHEHHAIUCTOM JIMYHO (IIpU YCTHOM
oOparieHnu 3assBUTENS);

- cOop, ananus, 00oOmEeHne WHGOPMAIMK CHEIUATUCTOM - He Oonee 19
JTHEH;



- HampaBJICHUWE 3asgBUTENI0O OTBETa Ha IMHUChMEHHOE OO0palleHue, BbIJava
WHPOpMAITMOHHBIX  (CIPaBOYHBIX)  MaTepuajgoB  (MpU  JUYHOM
oOpamieHuu), pa3MenieHue HWH(QOPMALMOHHBIX  MaTepHaioB  HA
opuimaibHOM caiite YmpaBieHus - He Oojee 5 AHEH ¢ MOMEHTa
COTJIaCOBaHUs OTBETA 3asBUTEIIO PYKOBOJUTENEM YTPABICHUS WU €TO0
3aMECTHUTEIIEM.

3.5 [Ipuem obpaiiieHust OT 3asIBUTEIIS.

3.5.1 OcHoBanWeM i Hadajga aJIMUHUCTPATHUBHOTO JCHCTBUS IO TPHUEMY
oOpallleHus1 OT 3asBUTENs SIBISETCS TPEICTABICHHUE 3asBHUTENEM OOpalieHUs B
Ynpasnenue:

- HENOCPEACTBEHHO MpH JIMYHOM OOpalieHuu B YmpasiaeHue (yCTHOE
oOpaillleHHEe 3asiBUTEIIS);

- € HCIOJB30BAHUEM CPEACTB MOYTOBOM CBS3HM (MMCbMEHHOE OOpalieHue
3asBUTEIS);

- TOCPEACTBOM Mepe/ladyu OOpalieHusl 4epe3 dJICKTPOHHBIE KaHabl CBI3U
(mucrMeHHOe oOpaleHue 3asiBUTES).

3.5.2 Ilpu mocTyIJIeHUH MUCbMEHHOTO O0paleHusl OT 3asBUTEINS JOIKHOCTHOE
U0 YTIpaBJieHUsl, OTBETCTBEHHOE 3a MPUEM M PETUCTPALUIO JOKYMEHTOB, CTaBUT
OTMETKY O TMOJYYEHUHU WU JIaTy MpHeMa MUCBMEHHOr0 OOpalleHHs OT 3asBUTENS U
HaIpaBsieT 3apeTUCTPUPOBaHHOE  oOpalieHue 3asBUTENS Uil  HAHECEHUS
pe3onmon  (IOPYYCHHUs) HAYaIbHUKY YTPaBIEHUS WIA €ro 3aMeCcTUTENI0 B
COOTBETCTBUU C YCTAHOBJICHHBIM pacIpeeieHueM 00sI3aHHOCTEN.

[Tpu ycTHOM OOpaleHuu 3asBUTENS] B YTPaBlIEHHWE CHCIHAIUCT MPUHUMACT
3asBUTEIS JTUYHO.

3.5.3 Cpox ucnonHeHuss JaHHOW aIMUHUCTPATUBHOW MPOLETYPHI COCTABISET
He OoJiee Tpex JHEH.

3.54 KpurepueM  NOpUHATHS  pEHICHUS B paMKaxX  BBIMOJHEHUS
aIMUHUCTPATUBHOM MPOIIEAYPHI SIBISETCS COOTBETCTBUE 3aSBJICHUS YCTAHOBJICHHBIM
TpeObOBaHUSIM HAcTOsIIero PermaMeHTa W OTCYTCTBME OCHOBAaHUW MJiS OTKasza B
npuemMe JOKyMEHTOB, HEOOXOAUMBIX ISl MPEIOCTABICHUS MYHUIIMITAIIbHON YCITYTH.

3.5.5 Pe3ynpratoM UCHOMHEHUS aAMUHUCTPATUBHOW TPOILEAYPHl TIPH
MUCEMEHHOM OOPAIICHHUH 3asBUTEIS SIBJISICTCSA PETUCTpAIIHs 0OpaIeHusl.

PesynbraroM wWCHOMHEHUS aAMUHUCTPATUBHOW MPOIEAYpPHl TPH YCTHOM
oOpaleHny 3assBUTEIIS SBISCTCS JTMYHBIN TPUEM 3asiBUTEIIS CIICIIUATICTOM.

3.5.6 Cnoco0 ¢ukcanuu pe3yapTaTa aAMUHUCTPATUBHON MPOLIEAYPHI:

- perucTtpanus 3asBICHUS B )KypHaIe OOpaIleHUH 1 3asBICHUN rpak/iaH;

- peructpamnmsi yBeAOMJICHUS 00 OTKa3e B MpHEME 3asBJICHHS B KypHaie
oOpallleH1# U 3asIBJICHUI TpakK/1aH.

3.6 PaccmoTpenue obpalieHust 3asiBUTEIIA.

3.6.1 OcHoBanueM [jIsi Hauyaja WCIOJHEHUS JaHHOW aJIMUHHCTPATUBHOM
MPOIENYPhl  SIBIISICTCS TOJY4YEHHWE CIHENHUATMCTOM TMHCHBMEHHOTO OOpaIieHus
3asBUTENISI C YKa3aHUSIMH MO HCIOJHEHUIO (PE30JI0Iuel) COOTBETCTBYIOIIETO
pykoBoauTens (TIpW MUCHBMEHHOM OOpAIlEHUM 3asiBUTENS) JTMOO JUYHBIA TIPUEM
3asgBUTENS CIICUATUCTOM (TP YCTHOM OOpaIlleHUH 3asiBUTEIS).



3.6.2 Cpox UCHOJIHEHUS TAaHHOW aJIMUHUCTPATUBHOW MPOLETYpPHl COCTABISET
He OoJiee TpexX THEH.

3.6.3 Kpurepuem NpUHATUSA PEIICHHS O TPEJOCTaBICHHH WM 00 OTKa3e B
MPEJAOCTABIICHUH MYHUIUINAIBHON YCIYrd SBISETCS HaJIU4We WIM OTCYTCTBHE
OCHOBAaHMH /JI 0TKa3a B MPEAOCTABICHUN MYHHUIIUTIATHHOU YCIYTH.

3.6.4 Pe3ynbpTaT aAMUHUCTPATUBHOMN MPOLIEAYPHI:

- TOJNUCAaHHbIE HAYaJbHUKOM YTIPaBIEHUS JOKYMEHTHI, SIBIISIOIINECS
pE3yIbTATOM MPEIOCTABICHNS MYHUIIMITAIBHON YCIYTH;

- YCTHOE pa3bsiCHEHHE 00 OTKa3e B MPEIOCTABICHUU MYHHUIIUITATILHON
YCIIYTH WJIA TIOATOTOBKA W HAIpPaBJICHUE 3asBUTETIO YBEIOMIJICHHS 00
OTKa3e¢ B TPEIOCTABICHUH MYHUIIMMAIBHOW YCIYTd MPU MUCHMEHHOM
oOpallleHlH 1o mouTte, PaKCUMUIBHOU CBA3BIO, DJICKTPOHHOM MOYTOIA.

3.6.5 Cnocob6 ¢ukcanmuu pe3yabTaTa BBIIOJHCHHUS aJIMHHHCTPATHUBHOM
OpOLEAYypbl:  JOKYMEHTBI,  SIBJISIOIIMECS  Pe3yJbTaTOM  IPEIOCTaBICHUS
MYHUIIUTIATIBHON YCIYTH, PETUCTPUPYIOTCS B KypHajie OOpallleHui MU 3asBICHUM
IpakKJaH WIN B QJIEKTPOHHOM JIOKYMEHTO00OPOTE.

3.7 Coop, aHanuz, 060011eHre HHHOPMALIMK CIISIIHATHCTOM.

3.7.1 Cnemnumanuct npoBOAUT cOOp, aHaIM3, 0000IIeHHEe HHOpPMALUU IO
BOIIPOCAM, yKa3aHHBIM B OOpAIllEHUH, TOCJI€ YEero TOTOBUT MHCHMEHHBIH OTBET
3asiBUTEN0  (MIPM  MHCHBbMEHHOM  OOpallleHUHu  3asBUTENs) JMOO  TOTOBHT
WH()OPMAIMOHHBIC WJIM CIPABOYHBIC MaTEpHAIIBl JUIS 3asBUTENS (IIPH yCTHOM
oOpallleHUH 3asIBUTEIIS).

3.7.2 Cpok UCTOJIHCHHUS JaHHOW aJMUHUCTPATUBHON IMPOIEAYPHI COCTABIISICT
He 0oJiee neBATHAIIIATH JHEN.

3.7.3 KpurepueM  TpHUHATHS  pEIICHUS B  paMKaX  BBITIOJHCHHUS
aIMUHUCTPATUBHON  MPOIEAYpPHl  SBISAETCS  JOCTOBEPHOCTH M IOJTHOTA
npeacTaBIsieMoil HH(OpMAITUH.

3.7.4 Pe3ynpTaT aAMUHUCTPATUBHOM MPOIICAYPHI:

- TOJNMUCAaHHbIE HAYaJbHUKOM YTIPaBIEHUS JOKYMEHTBI, SIBIISIOIINECS
pe3yIabTATOM MPEIOCTABICHNUS MYHUIIUTIAIBHON YCIYTH;

- YCTHOE pa3bsiCHEHHE OO0 OTKa3e B MPEJOCTABICHUU MYHHUIIAMATBLHON
YCIIYTH WJIA TOATOTOBKA W HAIpaBJICHUE 3asIBUTETIO yBEJOMIICHHS 00
OTKa3e¢ B MPENOCTABICHUM MYHUIIMMAIBHOW YCIYTd MPU MUCHMEHHOM
oOpallleHru 1o nourte, PakKCUMUIBHOU CBA3BIO, DJICKTPOHHOMN MOYTO.

3.7.5 Cnoco6 ¢ukcanuu pe3yibTaTa BBINOJHEHUS aIMUHUCTPATUBHOM
NpOLEAyphl:  JOKYMEHTBI,  SIBJSIONIMECS  PE3yJAbTaTOM  IPEIOCTaBIICHUS
MYHHUITUTIATLHON YCIIYTH, PETUCTPUPYIOTCS B JKypHaJle OOpaIlleHWd W 3asBIICHUMA
IpaKJIaH WK B JJICKTPOHHOM JIOKYMEHTO000pOTE.

3.8 HampaBiieHue 3asBUTENO0 OTBETA HAa MMCbMEHHOE oOpallieHre Ju00 BhblIayua
UH()OPMAITMOHHBIX (CIIPABOYHBIX) MATEPUANIOB (MIPU JTUYHOM OOPAIICHUH).

3.8.1 Ilo oxoHYaHWM TOATOTOBKM WH(POPMAIMHN CICIHAINUCT TIEpPeaaeT
MOJATOTOBJICHHBIA OTBET /IS €ro MOAMHCAHUS HAYAIBHUKY YTPaBJICHUS, JTUOO €ro
3aMECTUTEIIIO (TIPU MTUCbMEHHOM OOpAaIeHUN).



3.8.2 TlognucaHHbIi OTBET PETUCTPUPYETCS W HAMPABISETCS 3asABUTENIO (IIPH
MUCbMEHHOM OOpallleHuu 3agBUTENs), JUMO0 TNpenocTaBisieT WHGOpPMAIMOHHBIC
(cipaBOYHBIE) MaTEepUAJIbl TUYHO 3aIBUTEIIO (MIPH YCTHOM OOpAIllCHUH 3asIBUTEIIS ).

3.8.3 Cpok UCHOJIHEHUS! JAaHHOW aAMUHUCTPATUBHON MpPOLIEAYPhl COCTABIISAET
He OoJiee MATU THEH.

3.8.4 Kputepuii npuHATHS PEIICHUS:

OoQOpMIICHHBIE JTOKYMEHTBI, SIBJISIONIMECS PpPe3yJbTaTOM MPEOCTaBICHUS
MYHHUIUIIAIBHON YCIIYTH.

3.8.5 PesynpraToM amIMUHHCTPATHBHOW TPOLEAYPHI SBISICTCS TMPUHATHE
YnpaBieHueM pelieHus o NpeaoCcTaBIeHIN HHPOpMaIUH.

3.8.6 Cnoco0 ¢ukcanmm:

- TIOATOTOBJICHHAas W TOJANUCAaHHAs WH(OpPMAIUS pPETUCTPUPYETCS C
PUCBOCHHUEM HOMEPA B KypHaJe UCXOASIIEH KOPPECTOHICHIINN;

- uH(opManus B YCTHOU (hOpME PETUCTPUPYETCS B JKypHAJIe 3asBICHUN U
oOparieHul rpaXkJaH yCTHBIX oOpanieHuit u oOpamieHuit mo Tenedony;

- Ha DJICKTPOHHYIO MOYTY 3asIBUTENS, MOJyUYCHHE 3asBUTEIIEM JOKYMEHTOB
0TOOpaxaeTcst B 3JIEKTPOHHOM JJOKyMEHTOO00pOTE;

- perucTtpanus  yBeAOMJIEHHS 00  OTKaze B  MPEJOCTaBICHUU
MYHUIUTIATILHON YCIIYTH B )KypHAJIe UCXOAIIEH JOKYMEHTAIUH.

4. @opMBbI KOHTPOJIs1, 32 NIPEI0CTABJICHUEM MYHHMIHUIIAJIbHON YCIYIH

4.1 Tlopsaok OCYIIECTBIEHUSI TEKYIIEro KOHTPOJsS, 3a COOJIIOJACHUEM W
WCIIOJTHEHUEM MPEI0CTABICHUS MyHULIUTTAIBHON YCITyTH.

4.1.1 Texymuit KOHTPOJIb, 32 COOJIFOJIEHUEM IMOCIEIOBATEILHOCTH JICHCTBUM,
OMPENICNICHHBIX  QJIMUHUCTPATUBHBIMU  MPOLEAYpaMU IO  IPEAOCTABJICHUIO
MYHULIUNAIBHON YCIYTM, W TPUHATHEM PEUICHUW HUCIOIHUTEISIMUA Y IPaBICHUS
OCYILECTBIISIETCS HAYaJIbHUKOM Y TIPaBJICHHUS.

WcnonHuTtenb, OTBETCTBEHHBIM 3a KOHCYJIBTHPOBAHME M HWH(OOPMHUPOBAHHE
IPpaXJ1aH, HECET MEPCOHAIbHYID OTBETCTBEHHOCTh 3a IMOJHOTY, TI'PAMOTHOCTH H
JIOCTYITHOCTh TPOBEAEHHOTO KOHCYJIbTUPOBAHMUS.

WcnonauTtens, OTBETCTBEHHBIM 3a COOp W TOATOTOBKY JOKYMEHTOB, HECET
MEePCOHAIBHYI0  OTBETCTBEHHOCTh 3a  MOJHOTY  COOpaHHBIX  JOKYMEHTOB,
PaBUIBLHOCTD UX O(POpPMIIEHUS, COOJI0/IEHNE TPEOOBAHUM K IOKYMEHTaM.

WcnonuuTtenb, OTBETCTBEHHBIN 3a MPUEM M PACCMOTPEHHME JIOKYMEHTOB HECET
MEePCOHAIBHYI0 OTBETCTBEHHOCTh 3a MPABUJIBLHOCTH BBIMOJHEHUS MPOLEAYp IO
IpUeMy U PACCMOTPEHUIO, KOHTPOJIb COOMIOJEHUsT TpeOOBaHUNH K COCTaBY
JIOKYMEHTOB.

WcnonuuTtenb, OTBETCTBEHHBIM 3a NPHUHSATHE PEIICHUS O MPEeIOoCTaBICHUU
MYHULIUNAIBHON YCIYTH, HECET MEPCOHAIBHYIO OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE
paccMoTpeHue pabodeil rpymmod BOmpoca O MPEAOCTABICHUA MYHUITUTIATHHOU
YCIIYTH, TMPABWIBHOCTh OQOPMIICHUSI Pe3yJIbTaTa MPEAOCTABICHUS MYHHUIIUIATLHOM
YCIIYTH.

[lepcoHanbHasi OTBETCTBEHHOCTh MCIIOJHUTENS 3aKPEIUISIETCA B JOJKHOCTHBIX
WHCTPYKITUSIX B COOTBETCTBHH C TPEOOBAHUSIMHU 3aKOHOATEIIbCTBA.



Tekymui KOHTPOJb OCYLIECTBISECTCS IIYTEM MPOBEACHUS HAYAIbHUKOM
VYrpaBneHusi, TPOBEPOK COOJIOEHUS U HUCIOJIHEHUS JOKHOCTHBIMHU JIMIIAMU
VYnpapieHusi, MOJIOKEHUN HACTOAMIETO0 AJIMUHHUCTPATHUBHOTO PETJIAMEHTA, HWHBIX
HOPMAaTHUBHBIX MPABOBBIX akTOB Poccuiickon Penepanuu.

[leproAMYHOCTh OCYIIECTBICHUS TEKYIIETO KOHTPOJIA COCTABIISIET OJUH pa3 B 3
Mecsna.

KoHTpoib 3a MOJTHOTON M Ka4eCTBOM MPEAOCTABICHUS] MYHULIMIIATBHON YCIyTH
BKJIIOYAET B ce0s1 MPOBECHUE MPOBEPOK, BBISIBJICHUE U YCTPAHEHUE HAPYIICHU MpaB
3asBUTENICH, PACCMOTPEHUE, NPUHATHE B NPEACTax KOMIIETEHIUU PEIICHUA |
MOATOTOBKY OTBETOB Ha OOpaIleHus 3asBUTENICH, Colep Kalne Kaao0bl Ha PEIICHMS,
nerctBus (0e31eicTBUE) JOKHOCTHBIX JIUII.

[IpoBepKkH MOJHOTHI M KadecTBAa MPEIOCTABICHUS MYHULIHMNAIBHOW YCIYTH
OCYILIECTBIISIIOTCS. HAa  OCHOBAaHWHM  W3JAHHBIX  PACMNOPSKCHUA  HAYAIbHUKA
YupasieHus.

4.2 T111aHoBBIEC Y BHEILJIAHOBBIE ITPOBEPKH.

[IpoBepku MoryT OBITh IUTAHOBBIMH  (OCYIIECTBJISTHCS HA OCHOBAHHUHU
MOJIYTOJIOBBIX WJIM TOJOBBIX IUIAHOB PaOOThI) M BHEIIAHOBBIMH. [Ipu mutaHoBoi
IIPOBEPKE MOTYT PacCMaTPUBATBCA BCE BONPOCHI, CBSA3AHHBIE C IPEIOCTABICHUEM
MYHUITUTIATBHOM yCIIyTH, (KOMIUIEKCHBIE IPOBEPKU) WM OTACIbHBIE BOMPOCHI
(TemaTuueckue MpoBepku). BHermaHoBas nmpoBepKa MPOBOAUTHCS MO KOHKPETHOMY
oOpalleHUIO 3asIBUTEIIS.

Jnsg  mnpoBeneHHsT TPOBEPKM TMOJHOTBI M KAyecTBa  MPEIOCTABJICHUS
MYHULIMTATBHON YCITyTH POPMUPYETCSI KOMUCCHS.

Pe3ynbTaThl JEATEIBHOCTH KOMHUCCUM O(OPMISIIOTCS B BHJIE€ CIPABKH, B
KOTOPOM OTMEYAIOTCS BBISIBIICHHBIC HEJOCTATKU U MPEIJIOKEHUS 110 UX YCTPAHCHUIO.

4.3 OTBETCTBEHHOCTh JOJDKHOCTHBIX JIMI[ 3a PCIICHWS W JCHCTBHUS
(6e3neiicTBue), MpUHUMAaeMble (OCYIIIECTBISIEMbIC) MMH B XOJE MPEa0CTaBICHUS
MYHHLUITAIBHON YCIYTH.

[Io pe3ynapTaTam NPOBEAEHHBIX MPOBEPOK B CIIy4ae BBISIBICHUSA HapyLICHUI
npaB  3asBUTEJIEl  BUHOBHBIE  OTBETCTBEHHbIC  JIMLA  MPUBJICKAIOTCA K
JUACHUIUIMHAPHOW, TPaXXIAAHCKO-TIPAaBOBOM, AJMHUHUCTPATUBHOM W  YTrOJOBHOU
OTBETCTBEHHOCTH B MOPSAKE, YCTAHOBJIEHHOM 3aKOHOJATENILCTBOM Poccuiickon
denepanumu.

4.4 TpeGoBanus K TOpsAKYy M ¢dopMaM KOHTPOJISI 3a TMpeAoCTaBICHUEM
MYHULIMNATHHON YCIIYyTH, B TOM YHCJI€ CO CTOPOHBI TpaxiaaH, UX OObEAMHEHUU U
OpTraHU3AIUN.

KonTposib 3a ucnonHeHueM AIMUHUCTPATUBHOIO PErJIaMEHTa CO CTOPOHBI
rpaxkiaaH, uX OOBEAMHEHUN W OpraHu3aluil SBISETCS CaMOCTOSITENIbHON (opmoii
KOHTPOJISI U OCYIIECTBJISICTCS MYyTEM HarpaBiieHus oOpallleHuii B YTpamieHue, a
TaKKe IyTeM OOKaloBaHUsA ACHCTBUN (Oe3MeWCTBHS) W PEIICHUN, MPUHSATHIX
(OCYLIECTBIISIEMBIX) B XOAE€ WCIOJHEHHUS AJIMUHUCTPATUBHOTO pEIJIAMEHTA, B
BBIIIECTOSIIME OPraHbl TOCYIAPCTBEHHOM BIIACTH.



5. JlocyneOHbIi (BHECY1eOHBINH) MOPSIIOK 005KAJT0BAHMS PellIeHU U 1eMCTBHI
(0e3meiicTBHSI) OPpraHa NpegOCTABJISIOIIET0 MYHUIUNIAJIBHYIO YCJIYTY,
MOJIZKHOCTHBIX JIMIL

5.1 Uudopmarusa s 3asBUTENSI O €ro IpaBe Ha JiocyAcOHoe (BHeCcyAeOHOE)
o0O>kajioBaHKe JeHCTBUM (O€31€UCTBUS) M PEIICHUM, MPUHATHIX (OCYIIIECTBIISIEMBIX) B
XO0/JI€ TIPEIOCTABICHUS MyHUITUNIAIBHOU YCIIYTH

5.2 Ilpenmet mocyneOHOTO (BHECYEOHOTO) 00KaTOBAHUS

5.2.1 3asButenp BopaBe 00KajgoBaTh B JMOCYAeOHOM (BHECYIEOHOM) TOPSIKE
nevctBus (Oe3aeiicTBME) W pEIICHHs, TPHUHATBIC (OCYIISCTBISIEMBIE) B  XOJe
MPEAOCTaBICHUS MYHHUITUTIATLHON YCIIYTH.

5.2.1 IlpeameTom nocyaeOHOTO (BHECYAEOHOTO) 00KaIOBAHUS MOTYT SIBJISITHCS
nercTBus (0e37eCTBUE) U PEIICHUs, TPUHATHIE (OCYIIECTBIISIEMbIE) OTBETCTBEHHBIM
JUIIOM YTIPaBJICHHS B XOJI€ MPEIOCTaBICHUS MyHUIIUTIATLHOW YCIyTd HA OCHOBAaHUU
AJIMUHUCTPATUBHOTO PETJIaMEHTa, B TOM YUCJIE B CICIYIONIUX CIydasX:

- HapylIeHHE CpOoKa pETUCTpaluu 3asBieHus (oOpalieHus, 3ampoca)
3asBUTENIS O MPEAOCTABICHUNA MYHUITUTIATILHON YCITYTH;

- HapyllIeHHUEe CPOKa MPEIOCTABICHUS YCIIYTH;

- TpeboBaHMEe y 3asBUTENS JIOKYMEHTOB, HE TMPETyCMOTPEHHBIX
HOPMATUBHBIMM TIpaBOBbIMU akTamu Poccuiickoin dDenepauuu, s
MpeA0CTaBICHUS MYHUITUTIATLHON YCIIyTH;

- OTKa3 B MpUeMe JOKYMEHTOB Y 3asBUTENs, MPEJOCTaBICHUE KOTOPHIX
IIPEAYCMOTPEHO HOPMATHBHBIMM IIPABOBBIMM  akTamMu Poccuiickon
depaeparuu, A1 IPEIOCTABICHUS MYHUIIMTIATBLHON YCIIYTH;

- OTKa3 B MPEJOCTaBJICHUM MYHUIMNAIBHON YCIyTH, €CIM OCHOBAHUS
OTKa3a HE MPeayCMOTpeHbl (ellepadbHbIMU 3aKOHAMHU W MPUHSATHIMU B
COOTBETCTBUM C HHUMHM HWHBIMH HOPMATUBHBIMH TIPABOBBIMU aKTaMU
Pocculickon ®@enepanuy;

- 3aTpeOoBaHueE C 3asIBUTEIS MPU MPEAOCTABICHUNA MYHUITUTIATLHON YCIyTH
iaTel, HE TMPEIYCMOTPEHHOW HOPMATHUBHBIMU TPABOBBIMU aKTAMH
Pocculickon ®@enepanumy;

- OTKa3 HayaJbHUKA W JIOJDKHOCTHBIX JIMII YTIpaBJICHUS, B WCIPABICHUU
JOMYIIEHHBIX OMNEYaTOK H OIMMOOK B BBIAHHBIX B PE3yNbTaTe
MPEA0CTaBICHNS MYHUIIUTIAIBLHON YCIYTH JOKYMEHTaX JUOO0 HapyIIeHUe
YCTAHOBJICHHOT'O CpOKa TaKUX MCIPABJICHUIA.

5.3 OcHoBaHusg HJi1 Havajlla MpoUeayp AocyAeOHOTo (BHECYZIeOHOIO0)
00aoBaHUs

5.3.1 OcHoBanueM [Ji1 Hadajla MPOLEIYphbl AOCYAeOHOTO (BHECYIEeOHOIO)
o0XanoBaHUs SIBJISETCS TMOCTYIUIGHHME B MNHUCbMEHHOW (opmMe Ha OymMakKHOM
HOCHTEJIE, B JJICKTPOHHOU (hopme kaio0bl Ha nelicTBus (Oe37eiCTBHE) U PEIICHMS,
MPUHSATHIC (OCYIIECTBISIEMBIE) B XO/I€ MPEOCTABICHHS] MYHUIIUITAIbHON YCITyTH.

5.3.2 JKanoGa moxer ObITh HampaBieHa 1o 1moure, dYepes MOILl, c
WCIIOJIb30BaHUEM HMH(GOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTtn  «MHTepHeT»,
odurmanpHOro caita, [loprana, a Takke MOXKET OBITh IPUHSITA TIPH JIMIHOM MPHUEME
3asIBUTEJIA.



5.3.3. Kanoba gomkHa coepKarh:

- HAuMMEHOBAaHUE OPraHa, MNPEIOCTABIISIONIET0 MYHULHNAIBHYIO YCIYTY,
OTBETCTBEHHOTO JIMIIa OpPraHa, OCYIIECTBISIOMIETO MYHUIHUNAIbHYIO
yCIIyTy, JOJDKHOCTHOTO JIMIA, peuieHust u JeictBusa (Oe3aeiicTBue)
KOTOPOTo 00KaTyroTCs;

- (pammnuio, UMs, OTYECTBO, CBEACHUSI O MECTE >KUTEIhCTBA 3asBUTEINS, a
Takk€ HOMEpP KOHTAaKTHOro TtejedoHa, aapec HJIEKTPOHHON TMOYTHI U
MOYTOBBIM agpec, IO KOTOPbIM JOKEH OBbITh HAlpaBlIeH OTBET
3asIBUTEIO;

- cBeleHUss 00 OOXKalyeMbIX pEHIeHUsX U JAeicTBusX (0e3aeicTBUn),
HavyaJbHUKA YTIPaBJICHUS WIH JIOKHOCTHBIX JIUI Y TIPABIICHHUS;

- JIOBOJIbI, HA OCHOBAHHMM KOTOPBIX 3asBUTENIb HE COTJIACEH C PEIICHUEM U
nevicteueM  (Oe3nedicTBUMEM)  HauyallbHMKAa ~ YIpaBlIEHUS WM UX
JOJKHOCTHBIX JIUL Y TPaBIICHUS.

5.3.4 3auHTepecOoBaHHBIM JIMLIOM MOTYT OBITH MPEJCTABICHBI IOKYMEHTHI (TIpU
HAJIMYKUK), TOATBEPKIAIOIIME JOBOJBI 3asgBUTENs, JIMO0 uX komuu. OTCyTCTBUE
YKa3aHHBIX JOKYMEHTOB HE SBJISIETCS OCHOBAHHMEM ISl OTKa3a B PACCMOTPEHUU WIIU
YIOBJIETBOPEHUU 5KAJIOOBI.

5.4 MHcuepnblBaromuid  NEpPEYEHb OCHOBAHUM  JUII  HPUOCTAHOBJICHUS
paccMOTpeHuUsI 5kajo0bl U CIIy4aeB, B KOTOPHIX OTBET Ha JKajlo0y HE JaeTcs.

OcHoBaHusl i1 TNPUOCTAHOBIIEHUS PACCMOTPEHHUS KaloObl, yKa3aHHOW B
HACTOSIIIIEM pa3fese, MU Ccllydyah, B KOTOPBIX OTBET Ha Xajlo0y He Jaercs,
OTCYTCTBYIOT.

5.5 [IlpaBo 3asBuTENs Ha MOJyYeHUE HHPOPMAUMU UM  JOKYMEHTOB,
HEOOXOIUMBIX JJ1s1 000OCHOBAHUS U PACCMOTPEHHUS KaTOOHI.

3asBUTENL HMMEET MpaBO Ha TMoJydeHue UHOOpMaUM U JTOKYMEHTOB,
HEOOXOAMMBIX [IJIi OOOCHOBAHHMS M PACCMOTPEHHUS KaJIOObl, €CIIM HWHOE HE
IIPELYCMOTPEHO 3aKOHOM.

5.6 Opranbl MECTHOTO CaMOYIIPaBJICHUS U TOHKHOCTHBIE JIUIA, KOTOPHIM MOXKET
OBITH HampaBJICHA kKaj00a 3asBUTENS B JOCY1eOHOM (BHECYIeOHOM) TTOPSIIKE.

XKanoba moxker ObITh HampaBjieHa 3asBUTEIEM B Cilydae OOXaJIOBaHUS
nencTBus (0e31eHCTBUS) U PEIICHUS TIOJDKHOCTHBIX JIUI] Y TIPaBIICHUS

- HAYaJIbHUKY YTIPaBIICHUS;

- 3aMmecTuTento [1aBel AAMUHUCTpALIMK, KypUPYIOIIEMY Y IpaBJICHUE;

- T'y1aBe MyHMIIMITAIBHOTO palioHa «bylHaKCKU paioH»;,

- B HHBIE OpraHbl B COOTBETCTBMU C 3aKOHOAATEIBCTBOM Poccuiickou
denepauum.

5.7 Cpoku pacCMOTPEHHUS KaT0O0BbI.

Kanoba mOMNEKUT PACCMOTPEHUIO JOJKHOCTHBIM JIMIIOM, HAJI€IEHHBIM
MOJITHOMOYMSIMH 110 PACCMOTPEHHIO JKall00, B TEUCHHE TSATHAIIATH padOUUX JTHEH CO
JIHSL €€ perucTpaiyy, a B cliyyae O0KaJoBaHMs OTKa3a B MpPHUEME JOKYMEHTOB Y
3asiBUTENS JIMOO B MCTPABIICHUM JOIMYIIEHHBIX OMEYATOK W OIMMOOK WM B CiIydae
00>kaJI0BaHMs HAPYIIEHUS YCTAHOBJICHHOTO CPOKAa TaKUX WCIIPABICHUUN - B TCUCHHE
naTi pabodymx JHEH CO JTHSA €€ PEeTHCTpAIliH, €CJIM WHBIE COKPAICHHBIE CPOKH HE
YCTaHOBJIEHBI 3aKOHOAATENBLCTBOM Poccniickon Penepanun.



5.7.1 Pesynbrat nocyaebHoro (BHeCY1eO0HOTO) 00KamOBaHUS MPUMEHUTEIHLHO K
KaKJI0M nponeaype MO0 MHCTAHIIMHU 00KaJIOBaHHUS.

5.7.2 Tlo pe3ynbTaTaM pacCMOTPEHHUS KaJl00bl MPUHUMAETCS PEIICHUE:

- 00 yJIOBJIETBOPEHHUU KaJI0Obl, B TOM YHCIie B (pOpME OTMEHBI MIPUHSATOTO
pelieHus, UCIPABJICHUS TOMYIIEHHBIX OMEYaTOK U OIIMOOK B BBIIAHHBIX B
pe3yibTaTe MPENOCTaBICHUS MYHULUINAIBLHON YCIYTH JTOKYMEHTaXx,
BO3BpaTa 3asBUTENIO JICHEKHBIX CPEACTB, B3UMaHUE KOTOPHIX HE
PEeIyCMOTPEHO, a TAKXKe B MHBIX opmax;

- 00 oTKa3e B y/IOBICTBOPEHUH KAJIOObI.

5.7.3 He no3nHee nHs, CIEAYIOMIETO 3a JHEM NPUHATUS PEIICHUS, 3aBUTEIIO B
NUCbMEHHOUW (opMe U, TIO IKENAHUIO 3asBUTENA, B JJIEKTPOHHOU (dopme
HAIPaBIISIETCS MOTUBUPOBAHHBIN OTBET O Pe3yJbTaTaX PACCMOTPEHHUS KAIOObI.

5.7.4 llpunstoe peuieHHe B  COOTBETCTBUM €  HOyHKTOoM  5.7.1.
AJIMUHHUCTPATUBHOTO PETrJlaMEHTa MOKET OBITh 00KaJIOBAHO B Cy/1€OHOM IMOPSIZIKE.

5.7.5 Nndopmanius o mopsjike MoJjaqyi U pacCMOTPEHUS KalI0Obl pa3MelaeTcs
Ha WH(OPMAIMOHHBIX CTEHJAaX B MECTaX MPEAOCTaBICHUS MYHUIIMITAIILHON YCIIYTH,
Ha ouIMaIbHOM caiite U Ha [lopTane rocy1apCTBEHHBIX U MYHULIUIIABHBIX YCIIYT.

5.8 B cnyuyae ycTaHOBJIEHHS B XOJA€ WM IO pe3yibTaTaM pPacCMOTPEHHUS
XKaJoObl  MPU3HAKOB  COCTaBa  aJMHUHUCTPATUBHOIO  IPABOHAPYILUEHUS WU
IPECTYIUIEHUSI JOJKHOCTHOE JIUIO, HAJEJIEHHOE MOJHOMOYHUSAMU M0 PacCMOTPEHUIO
XKaynob, He3aMeUIUTENbHO HAMpaBlseT WMEIOIIMECS MaTepuaibl B OPraHbl

IIPOKYpPaTypHl.



Tlpunoocernue Ne 1.
K AIMUHUCTPATUBHOMY PETJIIAMEHTY

OBLIASI TH®OPMALIMS OB MKY «YIIPABJIEHUU OBPA3OBAHMSI
BYMHAKCKOI'O PAMOHA»

IHouToBblii aapec ast
HalpaBJIeHUS
KOPPeCNOHACH U

368220, Pecny6siuka /larecramn,
r. bByiinakck, yJ. Jleauna, 61

DakTUYECKUN agpec
MECTOPACTIOI0KEHUS

368220, Pecnybnuka Jlarectas,
r. byitnakck, yn. Jlennna, 61

AJnpec 3JEKTPOHHOM MOYTHI J1JIs
HanpaBJECHUS KOPPECTOHACHIINI

bruo30@mail.ru

Tenedon s cipaBok

8 (87237) 2-32-00

OdurmansHbIi CalT B CETH
«HTEepHET» (eCu uMeeTcs)

http://bruo.dagestanschool.ru

d.1.0. 1 10KHOCTH
PYKOBOJUTENIS OpraHa

3aanmxanosa Anga OneroBHa
HadaibHUK MKY «¥YmpaBnenus
oOpa3oBaHUs
byitHakckoro paroHa»



mailto:bruo30@mail.ru
http://bruo.dagestanschool.ru/

I'PA®UK PABOTBI MKY «YIIPABJIEHUA OBPA3OBAHUSA

BYUHAKCKOI'O PAMOHA»

JleHb Hemean

Yacsl padoThl (00€e1eHHBbIH

Yacel npuéma rpaxkiaH

nepepbiB)

ITonenensHUK 08:30-13:00

13:30-17:00
BropHuk 08:30-13:00

13:30-17:00

08:30-13:00
Cpena 13:30-17-00 14:00.-17:00.
Yerpepr 08:30-13:00

13:00-17:00

08:30-13:00
ITaTauna 13-30-17-00 09:00.-13:00.
Cy600T1a BBIXOTHOM BBIXOIHOM
Bockpecenne BBIXOJTHOM BEIXOJTHOM




Ipunoowcenue Ne 2.
K AZIMUHHUCTPATHBHOMY PErJIaMEHTY

Havanpnuky
MKY «¥YmpaBienus o0pa3oBaHus
byliHakckoro paiiona»

(D.1.0.)

(®.1.0. 3asBuTENA)

Mecro perucrpanuun

Tenedon

3ASBJIEHUE

[Ipomy mnpenoctaBuTh HHPOpPMAIUMIO 00 OpraHU3alMu OOIIEJOCTYIIHOTO M OECIIaTHOTrO
JIOIIKOJIBHOTO, HAa4YaJIbHOTO OOIIero, OCHOBHOTO OOINEro, CpPeaHEero oO0IIero o0pa3oBaHUs, a TaKkKe
JOTIOTHUTEIFHOTO 00pa30BaHUsl HAa TEPPUTOPUM MYHHIIMIIAIBLHOTO paiioHa «byiiHaKCKUW paiioH» M0
CIIETYIOIIEMY aJIpecy
(ampecy >IEeKTPOHHOM MOYTHI ),
a KOHKPETHO

« » 20 .

(moamuch)



Ipunoocenue Ne 3.
K AZIMUHHUCTPATUBHOMY PErJIaMEHTY

BJIOK-CXEMA
MPEJOCTABJIEHUS MYHUITUTTAJIBHOM YCJIYTA

[Ipuém u peructpanys JOKYMEHTOB OT 3asBUTENSA

PaccmoTpenue 3asBieHus O MPel0CTaBICHUN MYHUIMIIATbHON YCIyr U
oopmIeHHE TOKYMEHTOB, SBISIOIINXCS PE3YIBTATOM IIPEIOCTABICHHUS
MYHUIUIAIBHON YCIIyTH

Brigaua 3asButento pe3ynpTaTa NpeaoCTaBICHUS
MYHHIIHITAILHOW YCITyTH, THHOPMUPOBAHUE
SagBuTens




